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RISK DISCLOSURE STATEMENT
This Risk Disclosure Statement pertains to your access to and use of the services
made available by Sinegy Technologies (M) Sdn Bhd. (“SINEGY”) through SINEGY’s
websites - sinegy.com, rates.sinegy.com, marketplace.sinegy.com, mktp.sinegy.com
(the Site), APIs or developer tools, and any other related services provided by
SINEGY, and constitutes a part of the Terms of Use that are available on SINEGY’s
websites.
1 OVERVIEW
Using the Services (services offered on the Site), including to acquire, trade, or hold Digital
Assets, involves significant risks. By using the Services, you accept all risks of acquiring,
trading, and holding Digital Assets through the Services. You may lose Digital Assets, your
Digital Assets may lose some or all of their value, you may be unable to acquire, transfer,
trade, or access Digital Assets, you may be unable to receive financial benefits available to
other holders of Digital Assets, and you may suffer other types of financial losses. You
should not acquire any Digital Assets unless you can afford to lose the entire value of those
Digital Assets. You are responsible for making an independent evaluation of the merits and
risks, and the security, integrity and operation of any Digital Assets that you decide to
acquire or trade. You represent and warrant that you have sufficient knowledge, experience,
understanding, and information to make such evaluations and have taken such professional
advice as you deem necessary. Although it is not possible to anticipate all risks, examples of
certain important risks are summarized below.
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2 RISKS RELATED TO TRADING AND FINANCING
2.1 Risk of price volatility
Digital Assets are not legal tender and, except in limited circumstances, do not have legal
tender as an underlying asset. The market prices of Digital Assets have a history of high
volatility. Several factors may contribute to price fluctuations, including, but not limited to:
• the number of different Digital Assets in existence and the supply of each type of Digital
Asset; • global demand and usage of Digital Assets generally, and of individual types of
Digital Asset specifically;
• changes in software, software requirements or hardware requirements underlying Digital
Assets;
• interruptions in service from or failures of major Digital Assets exchanges;
• trading activities of large holders of Digital Assets;
• a change in the price of a single type of Digital Asset, such as bitcoin or ether, that affects
industry-wide sentiment;
• natural disasters, war, political upheaval, and other major environmental, social, and
political events; and
• monetary policies of governments, regulatory measures, trade restrictions, currency
devaluations and revaluations.
2.2 Liquidity risk
Markets for Digital Assets are relatively new and have varying degrees of liquidity. There is
no guarantee that there will always be an active market or any market for you to sell, buy, or
trade Digital Assets through the Services, and a market for Digital Assets may appear or
disappear suddenly. Thin liquidity may cause prices to fluctuate widely, may cause difficulty
or impossibility in filling your orders, and/or may result in trade executions at an unfavourable
price.
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3 RISKS RELATED TO DIGITAL ASSET TECHNOLOGY
3.1 Risks associated with underlying technology the software, networks, protocols, systems,
and other technology (including, if applicable, any blockchain)
Underlying Digital Assets may include coding errors or otherwise not function as intended,
which may negatively affect the functionality of such Digital Assets. Upgrades to the
underlying technology after it launches, a hard fork in the underlying technology, or a change
in how transactions are confirmed through the underlying technology may have unintended
adverse effects on the corresponding Digital Assets. Digital Assets and their underlying
technology may be vulnerable to attacks on their security, integrity or operation (“Attacks”),
including Attacks using computing power to overwhelm the normal operation of a blockchain
or other underlying technology. A Digital Asset may be cancelled, lost, or double spent, or
may otherwise lose all or most of its value, due to forks, rollbacks, Attacks, changes to the
features, characteristics, or properties of Digital Asset, or failure of the Digital Asset to
operate as intended.

3.2 Risks due to Digital Asset verification
As a general matter, an executed Digital Asset transaction must be verified on its underlying
network or blockchain before it is confirmed in the recipient Digital Asset address. This
means that an executed transaction does not become effective until such verification has
occurred. Verification is not required for transactions conducted entirely within the Services
(for example, executing a spot transaction or acquiring Digital Assets in an ICO). However,
the transfer of a Digital Asset between your SINEGY account and an external wallet must be
verified. Therefore, it is possible that the transfer will not be reflected in your account
balance, will not be completed, or will be canceled before verification of the transaction is
made on the underlying Digital Asset network or blockchain.
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4 GENERAL RISKS
4.1 Business hours risk
Your access to Digital Asset trading and other activities through the Services is not limited to
SINEGY’s regular business hours. There is a risk that abnormal events such as, for
example, a communications interruption, power failure, equipment, server, internet, or
software malfunction, security breach or cyber attack may occur outside of SINEGY’s regular
business hours, and that SINEGY will not be able to respond to such events as quickly as
might be the case during regular business hours. Although SINEGY makes no guarantee
that it will be able to resolve such abnormal events even during regular business hours, the
potential for losses may be greater if such events occur outside of regular business hours.
4.2 Risks due to changes in rules and procedures
You understand that any changes made by SINEGY to the Terms of Use, trading rules,
and/or any other rules and procedures regarding Digital Asset transactions may have a
negative effect on your use of the Services. Examples of changes include trading fees,
deposit fees and withdrawal fees.

4.3 System risks
Transactions are executed using an electronic transaction system. If you incorrectly enter the
information required to initiate a transaction, your intended transaction might not be
executed or an unintended transaction might be executed. The electronic transaction system
may be unusable temporarily or for a certain period for various reasons, such as scheduled
or emergency system maintenance, system failure (including, for example, malfunctioning
telecommunications or system equipment), and telecommunication network problems. As a
result, you may be unable to initiate a transaction via the Services or your transaction or
instructions may be delayed or may fail to reach SINEGY’s electronic transaction system,
and your transaction may be invalidated or suspended. Furthermore, it may not be possible
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to correct or retrieve any such intended transaction for a variety of reasons, including for
example the inability to identify the details of your intended transaction and the system’s
production of aberrant buy or sell prices during a system failure. If the system or your
SINEGY account is subject to a security breach (for example, due to a leak of your security
credentials such as your login ID or password), a third party may obtain access to your
SINEGY account and you may suffer losses as a result.
4.4 Bankruptcy risk
SINEGY may be unable to continue its business due to various causes, such as a change in
the external environment (including the enactment of more stringent regulations regarding
Digital Assets), a deterioration of SINEGY’s financial condition, or the bankruptcy or
discontinuation of service of a service provider that provides necessary services to SINEGY.
SINEGY takes client fund safety measures seriously. As a result, SINEGY deposits all client
assets in a trustee account. In the event that SINEGY cannot continue operations, client
assets are protected by the trustee and will be returned completely to the clients. SINEGY
updates the trustee with every single client transaction to make sure the funds are kept up to
date.

4.5 Risks due to uncertainty - Legal, Regulatory, and Tax Environment
The legal, regulatory and tax status of Digital Assets is unclear or unsettled in many
jurisdictions. It is possible that governmental authorities in any jurisdiction may ban, restrict,
or take other actions that could negatively impact your acquisition, ownership, trading, or
other transactions involving Digital Assets. In addition, many issuers of Digital Assets
operate in an uncertain legal and regulatory environment. Developments in laws and
regulations in any jurisdiction could negatively impact the success of any Digital Asset or its
underlying technology. Please consult with your tax adviser, accountant, attorney, or any
other relevant professional for details and advice.

